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	Brief description
	
	Participants reflect on their personal communication style and analyse their competence to adapt it to different situations.



	Goals
	
	· Apply the extended transactional model for communication
· Raising awareness of the importance of situational communication competence for connecting with other people and groups
· Understanding the connection between individual language styles and communication strategies

	Time
	
	Approx. 60-90 min.

	Method
	
	Culturally unspecific
Interactive

	Material
	
	Worksheet

	Implementation
	
	The trainer distributes the worksheet to the participants. They fill it out individually. Afterwards, the trainer collects feedback in plenary on the following questions:
· What did you notice while working on the worksheet?
· What surprised you?
· What connection do you see between your personal communication style and your communication strategies, especially with regard to the communication levels "direct/indirect"; "factual/relationship-oriented"; "reserved/expressive"; "linear/circular"?
· When you look at your communication preferences: How do these affect your communication with others?
· What similarities and differences do you see when you compare your private and professional communication preferences?

	Notes
	
	Optional: After the individual work, the participants can discuss 
in small groups to discuss the following questions:
· When you compare your worksheets:  What similarities and differences do you notice?
· What are the advantages and disadvantages of the different communication styles? What is important for successful communication? What irritations or disturbances can arise?
· How can the individual language styles be used in cooperation?

	Source
	
	Adelheid Iken / Andrea Voigt
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Task
	My situational communication skills

Please read through the case studies and note down the phrases you would use in each case.

1. A good friend is wearing new trousers that she likes very much and wants to know how you like them. You think the trousers are terrible. How would you formulate your answer?
_____________________________________________________________________________
_____________________________________________________________________________

What do you say if it's a work colleague?
_____________________________________________________________________________
_____________________________________________________________________________

What do you say when a stranger in a clothes shop wants to know how you like the trousers they are trying on?
_____________________________________________________________________________
_____________________________________________________________________________

2. You are annoyed with a work colleague because you feel that you are doing much more for an urgent project presentation than he is.
How do you formulate your anger?
_____________________________________________________________________________
_____________________________________________________________________________

What do you say if it is your team leadership that you feel is not contributing enough to the presentation?
_____________________________________________________________________________
_____________________________________________________________________________
You have the impression that you clean much more often than your flatmates. How do you put that?  
_____________________________________________________________________________
_____________________________________________________________________________
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