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	Brief description
	
	Case study in which an employee continues to be formally addressed by a new colleague despite being asked to address her personally.



	Goals
	
	· Consideration of different bodies of knowledge
· Reflection on the connection between culture and knowledge
· Classification of one's own routine behaviour in cultural knowledge

	Time
	
	Approx. 45-60 min.

	Method
	
	Culturally unspecific;
Distributive/instructive

	Material
	
	· Case study

	Implementation
	
	The trainer divides the participants into small groups. They discuss the case study and answer the following guiding questions:
· What repertoire of knowledge does Valentin draw on in his contact with the new colleague?
· To what extent is this an intercultural encounter for Valentin?
· As a newly hired colleague, how would you have reacted to Valentin's request? Give reasons for your answer and explain your reasoning.
Evaluation in plenary: The participants present their results. The trainer moderates the presentation and summarises the core results.

	Notes
	
	n/a

	Source
	
	Annika Schmidt / Andrea Voigt
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Task
	Case Study: Personal or formal addressing

Valentin has been working in a department with a casual tone for many years. He appreciates the familiar atmosphere in which long-time employees, trainees and the head of department maintain a collegial and informal contact. Polite forms of address are only used in jest, and people are always addressed by their first names. He is aware that this unconventional tone is not a matter of course in medium-sized companies, so he is not surprised at first when the newly hired colleague addresses him as Mr Meyer during the first exchange. He smiles at her with a wink and says, "Please, call me Valentin." She nods awkwardly. The next time they meet, however, she addresses him formally again. Valentin is irritated.

Read the case study and discuss the following questions:

1. What repertoire of knowledge (everyday knowledge, implicit knowledge, explicit knowledge) does Valentin draw on in his contact with the new colleague?
2. To what extent is this an intercultural encounter for Valentin?
3. How would you, as a newly hired colleague, have reacted to Valentin's request? Give reasons for your answer and explain your thoughts.
Source:	Annika Schmidt in reference to IQ Fachstelle Interkulturelle Kompetenzentwicklung und Antidiskriminierung (ed.), Andrea Voigt, Erfolgreiche Integration von internationalen Fachkräften in KMU, Munich, 2021
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