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Test
Tool: Think Aloud Testing — template

ﬁesting of ....

whois .... (stakeholder group) .

o Task1: ...
o Task 2: ...
o Task 3: ...
o Task4: ...
o Task5: ...
» Task6: ...
e Task 7: ...
» Task8: ...
o Task9: ...
» Task 10: ...
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mrnaning of test# ...

Testing of ....
With ....

» Visual observations:

the prototype?

"

~

* Quotes / narratives from the user:

What did he / she do whilst using

/
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Test
Tool: Think Aloud Testing — example

Example —reflection:

» This example picks a top rated solution from
the Difficulty Impact Matrix (“Additional
Apps”), which has been prototyped as a
Solution Canvas. We assume an additional
prototype is available — e.g. a paper mock-up
of the screens, which appears when a testing
person clicks on one of the yellow functional
buttons. This means we had a real physical
object that the testing person could touch
and handle.

» The prototype has 3 new features. For this
reason the task list contains selective tasks
for each of the three features

(

/SKETCH / VISUALIZE IT

ﬁesting of ... Sofia .... \
Who is .... a student at University

of Hamburg

» Task 1: On the university campus:
locate the library

Task 2: On the university campus:
locate the canteen and go there

Task 3: Find the link to the job
search portal

Task 4: Review the open jobs
and apply for one

Task 5: Navigate to the city
navigator: identify the next
grocery shop and go there

» Task 6: Then navigate to the next

mrnalling of test # ... \
Testing of AA — Additional App

\public transport station J

s
With ....a student at University of
Hamburg

» Quotes / narratives from the
user:
e ...hm, howcanlfind ....
e ... hard to read on the small
screen
e ... ahh, there it is — wow, how
many ....

 Visual observations: what did he
/ she do whilst using the
prototype?
» ...applicant took the
smartphone close to his eyes,

he has eye glasses J
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