Prototype

Tool: Storytelling — template

WHy )

(... should the new solution
be applied?)

HOW
(... will it be applied?)

WHAT

(... will be the benefit,
what will be achieved?)

- /

/SITUATION \

(... describes a person’s
current challenging
situation ...)

COMPLICATION

(... describes why / how
the situation is amplified)

SOLUTIONS

(... describes how the
solutions solve the
problem / challenge)

o /

PasT )

(... describes how
something was in the past)

PRESENT

(... describes how it is
today)

FUTURE

(... pictures a better future
thanks to the solution)

- /

HOOU



Prototype
Tool: Storytelling — example

Example —reflection:

» This example picks a top-rated solution from
the Difficulty Impact Matrix (“Additional Apps”)

» The Solution Canvas already highlighted some
key aspects of this solution.

» However, this short Storytelling session
describes the solution in practice as it will be
applied by one of the stakeholders — a real
student from the University of Hamburg who
we encountered in the Empathise phase.

SITUATION:

Sofia started her studies a few months ago. She comes
from a small village and has never lived in a big city. The
infrastructure of the city and of the university campus are
difficult for her to get used to. She finds everything hard to
navigate and it takes her a long time to manage everyday
tasks.

COMPLICATION:

Sofia had to find another room to stay in. This was,
however, more expensive than she expected. She needs to
find a job to earn money and pay her bills.

SOLUTION:

Thanks to the AA (Additional Apps) functionality of the UHH
mobile app, she receives daily automated alerts about new
job and room offers. Thanks to the navigation functionality
she can also plan her daily route around the city better and
is able to get things like daily shopping and other tasks
done more quickly.
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