
Empathise
Tool: Empathy Interviews – template

Interviewee name / date:
_______________________________________________________________________________________________________________________

Stakeholder: ____________________________________________________________________________________________________________

List of questions:_________________________________________________________________________________________________________

Notes: __________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________
_______________________________________________________________________________________________________________________
_______________________________________________________________________________________________________________________
_______________________________________________________________________________________________________________________
_______________________________________________________________________________________________________________________

Observations (non-verbal signs, what was not said but probably thought, what is my overall impression of the stakeholder, what may be his/her
feelings): ________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________
_______________________________________________________________________________________________________________________
_______________________________________________________________________________________________________________________
_______________________________________________________________________________________________________________________
_______________________________________________________________________________________________________________________


